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IMopsinok
paccMoTpeHusi 00palueHHi rpaskIaH H PHEMA IPazkaal B MYHHIHTIAILHOM
Oro/uKeTHOM 0611e00pa30BaTEILHOM yupexaeHHH «EJau30BeKkas cpeuss
mkoaa Ne 7 um. O.H. MamyenkoBa»

1. O01mmMe nosoKeHHn

I.I.TlpeameTom perynuposanns Hactosiiero mnopsjaka (nanee ITopsaok)
SIBISIRTCS OpraHu3auMs o0ecreyeHusl CBOCBPEMEHHOrO H TMOJHOTO PacCMOTPEHHUSA
YCTHBIX M I[HUCBbMEHHBIX OOpallleHUH rpakjaH ¢ VBeJIOMJIEHMEM 3asBHTelel o
TMPUHATHW O HUM pEHIEHWH W HalpaBlieHue OTBETOB B YCTAHOBJIEHHEIH
3aKoHOJAaTeNLCTBOM Poccuiickoil ®enepanuu cpok.

1.2.B cootBercTBUM ¢ HacTosMM [lopsiikom B MyHHIIMITAJIBHOM OIO2KETHOM
ob1ieobpazoBarebHOM yupekiennn «Enuzosckas cpeusist mkona Ne 7 um. O.H.
MamueHkoBa» (nanee lllkoma) obecneunBaercss pacCMOTPEHHME YCTHBIX U
MUCbMEHHbIX OOpalieHui rpaxaan  Poccuiickoit Pesepaliid, WHOCTPaHHBIX
Tpaskjiad u il 0e3 Ipax/laHCTBa, 3a MUCKIIOUEHWEM CIIYYaeB, YCTAHOBIIEHHBIX
MEKIYHapOAHbIMU AoroBopaMu Poccuiickoii Menepaliuu uin 3aK0OHOJATE/ILCTBOM
Poccuiickoii Oenepanmu.

1.3.1Tonoxenus Hacrosuiero llopsika pacnmpocTpaHSIOTCS Ha BCE YCTHBIE
oOpairenns, oOpalleH#s, MOCTYIMBIUIME B MUCbMEHHOW ¢opme uid B dopme
VICKTPOHHOIO  JJOKYMEHTa, MHIMBUIYallbHbIE M KOJUIEKTMBHbIE oOOpalieHus
rpaxaH (1anee - odpamieHns).

2. llepeyeHb HOPMATHBHBIX MPABOBBIX AKTOB, PETrYTHPYHOUIHX
OTHOLIEHHs, BOSHHKAIONIHE B CBSI3H ¢ paccMOTpeHHem obpaluenuii rpamxian

2.1.Paccmorpenue  obpauwienuii  rpaxkmaH B 00leoOpa3zoBaTENEHOM

YUPEXKJIEHHH pErlaMeHTHPYEeTCH  CHAeAyIOLHMMHA HOPMATHBHBIMH  IPABOBLIMH
AKTAMM:
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- 3akoHOM Poccuiickoit @enepannu ot 2 mas 2006 r. Ne 59-@3 «O nopsiake
paccMmoTpeHus oOpaleHui rpaxaad Poccutickoit denepanny;

- 3akoHOM Poccuiickoit ®enepanun ot 27 ampens 1993 r. Ne 4866-1 «O6
00’KaJIOBaHUM B CyJ€ JCHUCTBUM M PEIICHHUM, HApyIIAIOMMX IpaBa M CBOOOJIBI
rpaxaan»;

- 3akoHoM Poccutickoit ®epeparuu ot 29.12.2012 r. N 273-®3 «0O6
obOpazoBanuu B Poccutickoit denepanumny;

- 3akoHOM Poccuiickoit ®eneparuu ot 27 utons 2006 t. Ne 149-03 «O6
uHbopMaIuu, THPOPMAIIMOHHBIX TEXHOJIOTUAX H O 3aIIUTE HHPOPMAITUNY;

- I'paxxmanckuM mporueccyalnbHbiM Kojiekcom Poccuiickoit ®enepanun ot 14
HOs1Opst 2002 1. Ne 138-D3.

3. TpeGoBanusi K NOpsAAKY HHGPOPMUPOBAHMSA I'PAKIAH 0 PACCMOTPEHUM
oOpameHnui

3.1. Ceemenus o Mecre HaxoxzaeHus IlIkoisbl, IOYTOBOM ajapece s
HaIpaBJICHUs] OOpalleHM, O CIPaBOYHBIX TeJe(POHHBIX HOMEpax M ajapece
3JIEKTPOHHOM IMOYTHI AJIs1 HAaNlpaBjieHUs oOpallleHuil pa3MelieHbl Ha 0(pUIUaIbHOM
caiite 0011e00pa3oBaTeIbLHOrO yupexkaeHus B cetu MurepHer: MOoycom7.pd.

3.2 IToutoBeiii agpec Ilkonsr: 684000, Kamuarckuii kpaii, r. Enuzoso, yiI.
Ps6uxosa, 50.

Tenepon  nmns crnpaBok MO OOpalmIEHUSM TPaXKIAH, JUYHOMY MPHEMY,
pabounm TesnedoHaM COTPYTHUKOB 00111€00pa30BaTEIBLHOTO YUPEKICHUS:

8(41531)6 — 91 -33.

Anpec  BNEKTPOHHOM MOYTHl Id NOpuéMma OOpalleHUuH  IpakJaH:
school7_el@mail.ru

3.3. CamocTosiTenpHas Tepeaada 3asBUTEISIMU MHUCbMEHHBIX OOpalleHui, C
JIOCTaBKOM MO ToYTe WM KypbepoM, Hampamisiercs 1o azapecy: 684000,
Kamuarckwuii kpait, r. Enuzoso, yin. PsaOukosa, 50.

3.4. Ha odunmansaom caiite [lIkombl, B cpencTBax MaccoBOM MH(OpMAIIUU,
Ha UWHOOPMAIMOHHBIX CTEHJAX YYpEXKJIEHUs JOJDKHa ObITh pa3MelleHa
cienytomnias nHpopmaus:

- MECTO HaXOXJIeHUs1 00111e00pa30BaTEIILHOTO YUPEKICHHUS;

- HOMepa Tene(pOoHOB MJisl CIPaBOK, ajapeca 3JIEKTPOHHOM IMOYTHI, ajapeca
opUIMaNIBHOTO caiiTa 00111€00Pa30BATENBHOTO YUPEKIACHUS;

- U3BJICYEHHS W3 HOPMATHBHBIX MPABOBBIX AaKTOB, PETJaMEHTUPYIOIIHNX
paboTy ¢ 0OpallleHUsIMU TpakaaH.

4. Cpok paccMoTpeHus1 00OpaleHunst

4.1. Cpok perucrpalud NHCbMEHHBIX oOpamenuii B Illkoie ¢ MomeHTa
NOCTYIUIEHUSI — HE 60JIee OHOTO JAHS.

4.2 IlucbMeHHBIE 00pallleHus TpakJaH IO BOMPOCAaM, HE OTHOCSIIMMCS K
komriereHiuu Illkombl, B CpoK 1m0 TATH JHEH CO JHA WX PETUCTpaIluu B
o01reo0pazoBaTeTLHOM YUPEKICHUN ToIJIeKaT nepeaapecanuu B
COOTBETCTBYIOIINE OPTaHU3AlUUA WJIM OPTaHbl, B KOMIETCHIIMIO KOTOPBIX BXOIUT
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pellieHne TIOCTaBJIEHHBIX B  OOpalEeHMH BOIPOCOB, C  OJHOBPEMEHHBIM
YBEJOMIICHHEM Tpa)kAaHWMHA, HAIPaBUBIIErO OOpallleHHe, O Mepeapecal ero
oOparieHus.

4.3.B ciydae, ecnu rpaxaaHvH B OJHOM OOpaIICHUH CTaBUT Psijl BOIPOCOB,
pa3pelIeHue KOTOPBIX HAXOAUTCA B KOMIETEHUHUH PA3JIMYHBIX OPTaHU3ALUN WIIH
OpraHoB, KOMUU OOpaIlleHUs TOKHBI ObITh HAIllPaBJIEHBI B TEUEHUE MSATH JHEH CO
JTHSL PETUCTPALlMU B COOTBETCTBYIOLIME OPTAHU3ALMHU WK OPTaHbl.

4.4.00mmii  CPOK pPACCMOTPEHHUS TMHCHbMEHHBIX OOpaIlleHud TpaxkaaH -
TPUALATH THEW CO JHS PErUCTPALMHA MUCbMEHHOTO OOpAILICHHUS.

4.5.B cinydasx, TpeOyroOmUX TMPOBEACHUS COOTBETCTBYIOIIMX MPOBEPOK,
U3Y4YEHUS U UCTPEeOOBAHUS TOMOJIHUTEIbHBIX MAaTEPUATIOB, IPUHATHUS IPYTUX MEP,
CPOKH PacCCMOTPEHUS MOTYT OBITh B MOPSIJIKE UCKITIOUEHUS MPOJIICHBI AUPEKTOPOM
[IIxosbl He Oosiee yeM Ha TpUALATH THEW. [Tpu 3TOM B TeueHue Mecsla ¢ MOMEHTa
MOCTYIJICHUSI OOpAILIEHUs €r0 aBTOPY MUCBMEHHO COOOIIACTCS O MPUHATHIX Mepax
U O IIPOJUIEHUH CPOKa PACCMOTPEHUS OOpalleHusl.

4.6.11pu uHIUBUAYaTbHOM YCTHOM MH(OPMHUPOBAHUM IpakaH (MO TeraePonHy
WIH JTUYHO) coTpyAHUK IIKobI, OCyIecTBIAONINI UHPOPMUPOBAHUE, TAET OTBET
CaMOCTOSITEJIbHO TpU OOpAallleHUU TpaxkJaHuHA. Eciau COTpyAHHK, K KOTOPOMY
oOpaTuics TpakJaHUH, HE MOXKET OTBETUTb Ha BOMNPOC CAMOCTOSATEIBHO, TO OH
npeiaraeT rpakJaHUHy oOpaTUTbcs B NUCBbMEHHOW (opme nuO0 Ha3HAUYUTH
Ipyroe yaoOHOe Jis TpaKJaHuHa BpeMs JJIs MOTy4YeHUsl HH(OpMaIuu.

5. IlepeyeHb JOKYMEHTOB,
He00XO0AMMBIX B COOTBETCTBMY ¢ HOPMATHUBHBIMH NPABOBLIMHU AKTAMH
AJIS1 PACCMOTPEeHUs1 00pallleHUs TPAKIAH

5.1.0cHoBaHuEeM [JIi  PAcCMOTPEHHUs OOpalleHUs] TPaKJaHWHA SIBIISETCS
oOparieHue rpakJ;iaHiHa, HalpaBJIeHHOE:

- B TIHMCBMEHHOM BHJI¢ IO Toutre wWiu (akcy B o0Imieodpa3oBaTeaIbHOE
YUPEKICHUE;

- DJIEKTPOHHOM MOYTON B 00111€00pa30BaTEIbHOE YUPEKICHHE,

- INYHO B 00111€00pa30BaTEIbLHOE YUPEIKICHUE;

- o tenedony.

5.2.Ilpu paccmoTpenuu oOpamnieHuss Illkoma He BmpaBe TpeOOBaTh OT
rpaXJaHWHa OCYIIECTBJICHUS JCUCTBMM, B TOM 4YHCIE COTJIACOBAHWM,
HEOOXOJMMBIX JJIsi PACCMOTPEHUs OOpalleHus M CBSI3aHHBIX C OOpalieHueM B
WHbIE TOCYJApCTBEHHBIC OpraHbl, OpraHbl MECTHOTO  CaMOYIPABJICHHUS,
OpraHu3alluu.

5.3.B  oOpamenun  3asBUTENIb  yKa3biBaeT  JIMOO  HaWMMEHOBaHHE
0011e00pa30BaTEILHOTO YUPEKACHHUSA, B KOTOPOE HaIpaBisieT oOpaieHue, Jarudo
dbaMunuoo, WM, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA, JIOO
JIOJDKHOCTh COOTBETCTBYIOIIETO JIMIA, a TakXke CBOU (haMUIIUIO, MMS, OTYECTBO
(mocneaHee - Mpu HAIMYWH ), aIPEC AIEKTPOHHOMN TOUTHI, €CITU OTBET JIOJDKEH OBIThH
HarpaBjieH B (OpMe 3JIEKTPOHHOTO JOKYMEHTa, TOYTOBBIM aapec, M0 KOTOPOMY
JOJDKEH OBITh HaIpaBJeH OTBET, YBEJOMIICHHE O Tepeajpecanuu OOpaiieHus,



W3JIaraeT CyTh NMPEIIOKECHHUSI, 3asBICHUS WIIH JKaJIOObI, CTABUT JIMYHYIO TTOAMNKCH U
JaTy.

5.4.'paxnaHnuH BIIpaBe MNPUIIOXKUTH K TaKOMYy OOpalIeHUI0 HEOOXOJMMBbIE
JIOKYMEHThl U MaTepuayibl B AJIEKTPOHHON ¢dopme TuOO0 HAMpaBUTh yKa3aHHBIC
JIOKYMEHTBI U MaTe€pHaibl WM UX KOMUU B MUCbMEHHOU (popme.

5.5.B cuydae, eciu oOpalleHHe HaIpaBiseTcss uYepe3 MpeCTaBUTENs
3asBUTEIIS], TAKXKE MPEJICTABISIETCA JOKYMEHT, MOATBEPKAAOMIUN TOJITHOMOYHUS Ha
OCYILECTBJIICHUE JEUCTBHUM OT HMMEHH 3asBHUTENs. B KadecTBe JIOKYMEHTAa,
MOATBEPKAAIOIIETO TMOJHOMOYMS HA OCYUIECTBICHHE JCUCTBHM OT WMMEHHU
3asIBUTENS], MOTYT OBITh IPEJCTABICHBI:

a) odopmieHHas B COOTBETCTBMM C 3aKOHOJATENHLCTBOM Poccuiickoi
denepanuu JOBEPEHHOCTE;

0) Komus pemieHWus O Ha3HAYeHWHW WM 00 w30paHmm JubO MpuKasa o
Ha3HauYeHUU (HU3HUECKOTO JHIA Ha JIOJBKHOCTh, B COOTBETCTBUM C KOTOPBIM TaKOe
¢uznyeckoe MO 00JaJaeT MPAaBOM JEHCTBOBATH OT KMEHHU 3asBUTENd 0€3
JIOBEPEHHOCTH.

5.6.00pamenue, nocrynusuiee B [1Ikony, moanexur oos13aTeIbHOMY IIPUEMY.

6. Ilepeyenb ocHOBaHM 1JIs1
0TKa3a B pacCMOTPEHNH 00palleHust

6.1.0cHOBaHus JUIsl OTKa3a B PACCMOTPEHUU OOpAIlICHUS:

- B MUCbMEHHOM OOpaIleHNH, OOpPAIICHUHN 110 SJICKTPOHHOM MOYTEe HE YKa3aHbI
daMunusi rpakJaHWHA, HANpPaBUBIIET0 OOpalleHuEe, U aJapec, MO KOTOPOMY
JOJDKEH OBITh HAIIPaBJICH OTBET;

- B OOpaIeHnH COJIEPKATCS CBEICHHS O TMOJArOTaBIMBAEMOM, COBEPIIAEMOM
WIA COBEPIIEHHOM TMPOTHUBOMPABHOM JESHWH, a TaKkKe O JHIe, ero
MOITOTABIMBAIOIIIEM, COBEPIIAIOIIEM WK coBepiiuBiieM. OOpaiieHue MmojIeKuT
HaIpaBJICHUIO B TOCYJAPCTBEHHBIN OPTraH B COOTBETCTBUU C €TI0 KOMITETEHIIUEH;

- TEKCT MUCbMEHHOTO OOpaIeHHs HE MOAACTCS MPOUYTCHHIO;

- OTBET MO CYIIECTBY MOCTABJICHHOTO B OOPAIIEHUH BOIIPOCA HE MOXKET ObITh
naH 0e3 pasriaiieHusi CBEJICHUM, COCTaBISIONIMX TOCYIApCTBEHHYIO WJIM WHYIO
oxpaHsieMyto (denepaJbHbIM 3aKOHOM TaiHy. ['paxmaaHuHy, HaIlpaBUBIIEMY
oOparieHre, CcooOIaeTcsi O HEBO3MOXHOCTH JaTh OTBET IO CYIIECTBY
MOCTAaBJICHHOTO B HEM BOMNpPOCa B CBS3M C HEJOMYCTHMOCTBHIO pa3TialleHus
YKa3aHHBIX CBEJICHUI;

- oOpalieHue, B KOTOpOM OOKallyeTcsi CyieOHOe pelieHue, B TCUCHUE CEeMU
JHEH CO JHS PETUCTpAallM  BO3BpaIlacTCs TpakIaHWHY, HAIpPaBHBIICMY
oOpalieHue, C pa3zbsICHEHUEM TMOpsJika OOXKaJIOBaHUS JaHHOTO CyAeOHOro
pelIcHus;

- B TUCBMEHHOM OOpaIlleHu! TPpaKJaHUHA COJEPKHUTCS BOMPOC, HA KOTOPHIN
€My MHOTOKPATHO JAaBAJIMCh MUCHMEHHBIE OTBETHI TI0 CYIIECTBY B CBSI3M C paHEe
HaIpaBIsIEeMbIMU OOpAIEHUSIMHU, W TIPH ATOM B OOpaIlleHUH HE TMTPUBOISITCS HOBBIC
JOBOJBI WM  OOCTOATENbCcTBA. MOKEeT OBITh TPHHITO  pEIIeHHuE O
0€30CHOBATEIBHOCTH OYEPEAHOT0 OOpaIlleHus U TPEKPAIICHUH TEePETHUCKH C
rpaXJaHUHOM TI0 TAaHHOMY BOIIPOCY TP YCIIOBUH, YTO YKa3aHHOE oOparieHue u
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Ooree paHHUE OOpallEHUs] HATIPABISUIUCH B 001I€00pa30BaTEIbHOE YUPEKIACHUE, C
YBEJOMIICHHEM O JAHHOM PEIICHUH IpakIaHUHA, HAlPABUBILIETO OOPAILICHHUE;

- TOJHOMOYHSI TPEACTABUTENS 3asBUTENII HE MOATBEPXKIEHBI B TMOPSIKE,
YCTaHOBJICHHOM 3aKOHOJaTelNbCcTBOM Poccuiickoit deaepanuu (B ciiydae moaadu
Kajo0bl).

7. IlpaBa rpa:kaaH v 00SI3aHHOCTH JTOJKHOCTHBIX JIMI MIPH PACCMOTPEHUH
oOpameHnuii

7.1.I'paxxnaHuH Ha cTaguu paccMoTpeHust ero oOpamienus B Llkoiny, mpu
YKEJTaHUU, UIMEET MPaBO:

- TPEACTaBIATH JOIMOJHUTENbHBIE JOKYMEHTHl W  MaTepuanbl IO
paccMaTpuBaeMoMy OOpamieHui0 Ju00 oOpamarbecs ¢ Tpock0ol 00 mx
ucTpeOOBaHNH, B TOM YHCIIC B AJIEKTPOHHOHN opMme;

- 3HAaKOMHUTbCS C JOKYMEHTaMM M MaTepHallaMH, KacarolUMUCS
paccMOTpeHus oOpalieHus], €CIIM 3TO HE 3aTparuBaeT mpaBa, CBOOOIbI U 3aKOHHbBIE
UHTEpEChl JPYruX JHMI] M €CIM B YyKa3aHHBIX JOKYMEHTaX W MaTephaliax He
COJIEPKATCS CBEICHMSI, COCTABIISIFOIINE TOCYAAPCTBEHHYIO WM UHYIO OXPaHIEMYIO
dbeneparbHBIM 3aKOHOM TalHYy;

- MOJIy4aTh NUCHbMEHHBIM OTBET MO CYLIECTBY IOCTaBJIEHHBIX B OOpalleHUU
BOIPOCOB, 3a HCKIIOYEHUEM CIIy4yaeB, INPEIyCMOTPEHHBIX JEHCTBYIOLIUM
3aKOHO/IaTEIbCTBOM;

- MOJy4YaTh YBEAOMIIEHHE O Mepeapecaly oOpalleHusl B TOCy1apCTBEHHbIN
OopraH, OpraH MECTHOTO CaMOYIpAaBJIEHUS WM JOJDKHOCTHOMY JIMIy, B
KOMIETCHIIMIO KOTOPBIX BXOJWT pa3pelieHHe IIOCTABICHHBIX B OOpalieHuu
BOIIPOCOB;

- oOpamarbcsl ¢ XKaJlo0OM Ha MPUHITOE MO OOpaIlEHUIO PEIICHHE WA Ha
nerctBus  (Oe3peiicTBME) B CBSA3M € PAacCMOTpEHHEM  OOpalieHus B
aIMUHUCTPATUBHOM W  (WJIK) CyIeOHOM TIOpAJIKE B  COOTBETCTBUU C
3aKOHOAaTeIbCTBOM Poccuiickon denepanuu;

- oOpamarbes ¢ 3asBJICHUEM O MPEKPALLEHUN PACCMOTPEHHS OOpaIeHHUS.

7.2. NomxuocTtHble muma Ilkompl o6ecneunBaroT:

- OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpPEHHE OOpaIieHui
rpaxjaH, B cllydyae HEOOXOAMMOCTH - C YYacTHEM Tpa)<JaH, HampaBUBIINX
oOparreHus;

- TIOJIyYeHHE, B TOM 4YHUCJIE B DJEKTPOHHOU (QopMe, HEOOXOAUMBIX ISt
paccMOTpEeHHs MUCHMEHHBIX OOpalleHui TpakJaH JTOKYMEHTOB W MaTepHaoB B
JIPYTHUX TOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIPABIICHHUS U Yy UHBIX
JOJDKHOCTHBIX JIMI, 32 HCKJIIOYEHHEM CYyJ0B, OpPraHOB JO3HAHUS M OpPraHoB
MPEIBAPUTEILHOTO CIIEICTBUS;

- TpUHATHE Mep, HamNpaBlIeHHBIX HAa BOCCTAHOBJICHHWE WM 3allUTy
HapYIICHHBIX MIPaB, CBOOO] 1 3aKOHHBIX HHTEPECOB TPak/iaH;

- YBEIOMJIGHHME TpakJaHWHA O HaNpaBJICHUH €ro oOpalieHus Ha
paccMOTpeHHe B  JpYyrod TOCYJapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYMpAaBJIECHUS WM HHOMY JOJDKHOCTHOMY JIMIy B COOTBETCTBUU C UX
KOMITETEHIIUE.

7.3.KondunenuuanbHble CBENEHUS, CTaBIIME H3BECTHBIMHU JOJIKHOCTHBIM
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guiam  IlIxonsl mpu paccMOTpeHUM OOpalleHuid TpakgaH, HE MOTYT OBITb
UCIIOJIb30BAaHbI BO BPEJl 3TUM Ipa)klaHaM, B TOM YHCJIE, €CJIM OHU MOTYT IOBJIE€Yb
yIIEMJIEHUE YECTH U IOCTOMHCTBA TPaKIaH.

7.4.OCHOBHBIMM TpeOOBaHUSIMU K KAadyeCTBY PAacCMOTPEHHUS OOpalleHUIl B
HIkosne SBASIOTCA:

- JIOCTOBEPHOCTh IMPEIOCTaBISIEMOI 3asBUTENsIM HWHPOpPMALUM O XOJIe
paccMoTpeHHst 0OpaleHus;

- YETKOCTh B U3JI0KEHUU WH(OPMALIUH;

- MIOJIHOTa UH(POPMHUPOBAHUS 3aBUTEIICH O XO/I€ PACCMOTPEHUS 0OpaIIeHHUS;

- HarJs,AHOCTH (hOpM mpeaocTaBiIsieMor nHopMauyu 00 aIMUHUCTPATUBHBIX
npoueaypax;

- y10oOCTBO U AOCTYMHOCTh MOJy4eHUsI HH(OPMALIUU 3asIBUTEIIIMU O TTOPSAIKE
paccMOTpeHUs O0palieHUH.

8. Unble TpeOOBaHUsA, B TOM YHCJI€ YYNTHIBAKOIIHE 0COOCHHOCTH PadoThI C
o0palIeHUsIMH IPAKIAH B JIEKTPOHHOI opme

8.1.00ecnieueHre BO3MOXKHOCTH TOJYYEHHUS 3asBUTEISIMU HUH(OpMAIUU O
paborte c oOparieHus MU Ha opuiranbHoM caiite HKombI.

8.2.00ecrneueHrne BO3MOXXHOCTH MOJYUYEHHUs 3asBUTEISIMA Ha O(PUIIUATHLHOM
caiite  IlIkosbl (opM 3asiBICHUN M HHBIX JOKYMEHTOB, HEOOXOIUMBIX [IJIsi
paccMOTpeHuUs 00paIieHusl.

8.3.00ecneueHre BO3MOXHOCTHU JJIs 3aABUTENICH NPEICTABIATh JOKYMEHTHI B
AJIIEKTPOHHOM BHUJIE C HCNOJb30BaHHEM opuiranbHoro cairta Ikobl.

8.4.00ecrieueHrne TpU HaNpaBlIEHUH 3asBUTENEM oOpamieHuss B (opme
ANIEKTPOHHOTO JOKYMEHTa MPECTABICHUS 3asBUTEIIO 3JIEKTPOHHOIO COOOIEHNUS,
HOJITBEPKAIOLIET0 NOoCcTyaeHue oopamienus B [lkoiy.

9. JINYHBII NpUeM IpaxkIaH
9.1. Opeanuzayus 1u4H020 NPUEMA 2PAANCOAH

9.1.1.JInuHbli OpHeM TpakIaH OCYILIECTBISIETCS JUPEKTOPOM IIKOJbI U €r0o
3aMECTHUTENIIMH (Jjajee — aAMUHUCTPAIIHS).

9.1.2. B cnywae oOpamenus rpaxaanuHa K aamuHuctpanuu [llkonsr 1o
CPOYHOMY C TOUYKH 3pEHHUS Tpa)KAaHUHa BOIIPOCY, TO MPUEM JIaHHOTO IPakJIaHUHA
OCYUIECTBIISIETCS] IPEICTABUTENIEM aIMUHUCTPAIIMU B OJIMKallee Bpemsl.

9.1.3. I'padux npuema rpaxaan agmunuctpauueit Illkonsl pasmeniaercs Ha
opumanbHOM caiiTe W Ha MHGOPMALMOHHOM CTEeHAE 00I1e00pa3oBaTEIbHOTO
yUpexKACHUS.

9.141lpu nu4HOM mOpUEME TPaXKIAAHUH  MPEABABISAECT  JTOKYMEHT,
YIOCTOBEPSIONIMKA €ro JMYHOCTh (TacmopT, BOCHHBIA OWIIET, a TakKe WHbBIC
JOKYMEHTBI, YAOCTOBEPSAIOIINE JIUYHOCTh, B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanun).

9.1.5.Bo BpeMsi IMYHOTO MpUeMa rpaKIaHUH JeJaeT YCTHOE 3asBICHUE JIN0O
OCTaBJIsieT MUChbMEHHOE OOpalleHHe MO CYLIECTBY 3aJaBaeMbIX UM BOIPOCOB, B
TOM YHCJIE B LEIAX NPUHATHS MEpP MO BOCCTAHOBJIEHUIO WJIM 3AIIUTE €ro WU



oOy4JaronuMxcst HApyIICHHBIX TIPaB, CBOOO M 3aKOHHBIX HHTEPECOB. MaKCHMaLHO
JOMYCTUMOE BpeMs JIMYHOTO TNpHeMa TpaxJaHuHa He JOJKHO mpeBblmaTh 30
MUHYT.

9.1.6.YctHble oOpameHusi TpaxJaaHWHA perucTpupyrorcs. B ciyuae, ecnu
U3JIO)KEHHBbIE B YCTHOM oOpamieHuu ¢akTbl U OOCTOSTENhCTBA  SABISIIOTCS
OUYEBHUJIHBIMU U HE TPEOYIOT JOMOJHUTEIHHOW MPOBEPKU, OTBET HA OOpallleHHUE C
corjacusi TpaxJaHMHA MOXET ObITh JaH YCTHO B XOJ€ JIMYHOro mnpuema. B
OCTAJILHBIX CIIyYasiX MaeTcs MUCHhMEHHBINM OTBET IO CYIIECTBY IOCTaBJICHHBIX B
MMMUCEMEHHOM O0OpaIieH!uH TpaXkIaHuHA BOTIPOCOB.

9.1.7.1lucbmeHHbIe OOpallleHHs] TpaXaaH, IPUHITHIE B XOE JUYHOIO PUEMA,
MO/JICKAT PETUCTPAlMA W PACCMOTPEHUI0O B COOTBETCTBHH C HACTOSIIIUM
[Topsakom.

9.1.8.Ecnu B X0[1€¢ TMYHOTO IPUEMA BBISICHAETCS, YTO PELICHUE TTOJHUMAEMBIX
IpaKJaHUHOM BOMNPOCOB HE BXOAWT B KOMIIETEHIIMIO 00I€00pa30BaTeIbHOTO
YUpEeXKACHUS, TPAKIAHUHY Pa3bICHACTCA, KyJla U B KAKOM MOPSIIKE €My CIeayeT
oOpaTuThCs.

9.1.9.B xonme nuyHOro mpueMa TpakJaHUHY MOXET OBbITh OTKa3aHO B
PacCMOTPEHUH €ro OOpallleHus, e€CiM eMy paHee ObUI JIaH OTBET MO CYIIECTBY
MOCTAaBJICHHBIX B 0OpaIeHUH BOTIPOCOB.

9.1.10.KonTponp 3a opraHu3aiueil JUYHOTO MpuUeMa U ydeT oOpaiieHui
TpaXJaH, PACCMOTPEHHBIX Ha JuYHOM mnpueMme B IlIkoie ocymecTBISIOTCS
CEeKpeTapeM.

9.1.11.Yuer (perucrpauus) yCTHBIX OOpalI€eHUN TpaKJaH U COJAEpKaHUE
YCTHOTO  OOpamieHusi  3aHOCATCS ~ yIOJHOMOYCHHBIMH Ha TO  JIMIIAMHU
HEMOCPEACTBEHHO B 0a3y JaHHBIX MO paboTe ¢ OOpalieHUsIMH TpaXKIaH U B
KypHaJl, KOTOPBIH MOJDKEH OBITh MPOHYMEPOBAH, IPOIIHYPOBAaH W CKPEIUICH
neyaThblo.

9.1.12.B oOs3aTenbHOM TMOpPSAKE >KypHAT JUYHBIX OOpalleHWd TpaskaaH
JIOJDKEH BKIIIOYATH CIEAYIOIINE Pa3IeIIbl:

- ata oOparieHus;

- ®.1.0. obparusiierocs;

- TeMaTHKa oOpaleHus;

- ®.1.0. 1 1OTKHOCTH YIOJHOMOYEHHOIO 332 PACCMOTPEHUE;

- pe3yabTaT pacCMOTPEHHUSI.

9.1.14.PeructpupyroTcsi yCTHBbIE OOpalleHusi TpakaaH, MPUHATHIC IO
TenedoHy, B xKypHayie ¥ B 0a3e JaHHBIX M0 paboTe ¢ 0OpaIlCHUSIMU TPaK/IaH.

9.2. MaxcumanvHwiii cpox 0dcudanus 8 ouepedu npu nooave 0opaujeHus u
npu NOJYYeHUU pe3yIbmama paccmMompeHus 00paueHus.

Cpox OXHJaHWS 3asBHTEIII B OYEpenId IPH JIMYHOM OOpamicHUH B

o011eo0pa3oBaTeIbHOE YUpEKIECHHE He JODKEH MpeBbiaTh 20 MUHYT.
9.3. Tpebosanus k mecmy 0HCUOAHUS U NpUemMa 3aseumeriel

9.3.1.0pranuzanusi mpueMa TPaXkJIaH OCYLIECTBISIETCS B CIEIUATIbHO
OTBEJICHHOM MECTE, YYMTHIBAIOIINM HEOOXOIMMOCTh 00ecTieueHrusi KOM(POPTHBIMH
YCIIOBUSIMU 3asBUTENICd W JIOJDKHOCTHBIX JIMI[, B TOM 4YHCIE OOeCleueHus
BO3MOYKHOCTH peau3alliy MPaB WHBAIUIOB.



90.3.2./Ins1 oXumaHuWsl TIpUeMa TpakIaHaMH, 3aMOJTHEHHUS HEOOXOIMMBIX
JIOKYMEHTOB OTBOJUTCS MECTO, OOOpPYAOBAHHOE CTOJOM, CTYJbSIMU, a TaKkKe
HEOOXOJAMMBIMU  KAHUEISPCKUMU  MPUHAJICKHOCTAMHA (11 BO3MOKHOCTH
odopMIICHUST TJOKYMEHTOB).

9.3.3.Bxoq u mnepeABMKEHHE IO TMOMELIEHUSM, B KOTOPBIX MPOBOIUTCS
JUYHBIA MPUEM, HE JIOJDKEH CO3/1aBaTh 3aTPYAHEHHUM JJIA JIMIl ¢ OrPaHUYECHHBIMU
(bU3MYECKUMU BO3ZMOXKHOCTSIMHU.

9.3.4. UudopmupoBanme 3asBuTeNe B YacTh (pakTa TOCTYILICHUS
oOpaIrieHusi, €ro BXOJMSIIUX PETUCTPAIMOHHBIX PEKBU3UTOB OCYIIECTBISET
cekperapp LIkoubL.

9.3.5.CripaBouHble, CTaTUCTUYECKHE M  AHAIUTUYECKUE  MaTepUaIbI,
Kacaromyecss  PacCMOTPEHHUs  OOpalleHWd  TpakaaH,  pa3MemalTcs B
COOTBETCTBYIOIIEM pasnene oduruanpHoro cairta [Ikobr.

9.3.6.udopmanius 0 mpuemMe rpaxkaaH pa3Mmeliaercs Ha MHPOPMalMOHHBIX
crenaax Llkonbl, a Takke Ha €€ opUITMATHLHOM CaiTe.

10. PadoTa ¢ nuCbMEeHHBIMH 00palIcHUSIMH TPAKIAH

10.1. Ilpuém nucomenuwvlx oopauieHutl 2paxcoan
10.1.1.Iloctynarommme B  IIkonmy mnucbMeHHBbIE oOpameHus (6aHmeposu,
MOCBUIKM) TPUHUMAIOTCS  CEKpeTapéM, OTBETCTBEHHBIM 3a  PETHCTPAIUIO
oOpallieHui rpaxaaH.

10.1.2.B menax obecneueHns O€30MaCHOCTU MpH pabOTE C MUCBMEHHBIMU
oOpallleHUsIMU OHM TIOJJIEKAT 00s13aTEIbHOMY BCKPBITUIO M TIPEABAPUTEILHOMY
npocMOTpy. B ciydae BBISIBICHHS OMACHBIX WIIM TMOJO3PUTEIBHBIX BIIOKEHUN B
KoHBepTe (OaHIepoyid, TIOChUIKE) paboTa C MNUCBMEHHBIM OOpalieHueM
MPUOCTAHABIMBACTCS  JI0  BBISICHEHHS  OOCTOSITENILCTB U TPUHATHUSA
COOTBETCTBYIOIIETO perieHus: cekperapém HIkombl.

10.1.3.I1pu npueMe MUCbMEHHBIX OOPAIICHHMIA:

- IPOBEPSIETCS MPABWIIBHOCTH aIPECHOCTH KOPPECTIOHICHIINH;

- COPTUPYIOTCS TEJIETPAMMBI;

- BCKPBIBAIOTCS KOHBEPTHI, NPOBEPSETCA HAIUYME B HUX JIOKYMEHTOB
(pa3opBaHHbIE JOKYMEHTHI TIOIKJICUBAIOTCSA);

- MOCTYMUBIIIKNE C MUCBMOM JOKYMEHTHI (ITacTopT, BOCHHBIN OUJIET, TpYya0Bast
KHUXKA, TEHCHOHHOE YyAOCTOBepeHue, dororpaduu u Apyrue MNPHIOKEHUS K
MUChbMY) TIOAKAJBIBAIOTCS TOJ CKPENKy IOocie TEeKCTa THChbMa, 3aTeM
MOJKAJbIBACTCSI KOHBEPT. B cilydyae OTCYTCTBUSI CcaMOro TEKCTa MHChMa
pabOTHUKOM, TPUHUMAIOIIMM TIOYTY, TIOJKAJIbIBACTCS OJaHK C TEKCTOM:
«ITuceMeHHOTO 0OpaIlleHHs K aipecaTy HET», KOTOPBIN MpujaracTcsi K KOHBEPTY;

- MO0 BBISIBJICHHBIM HApYIICHUSM M HEJOCTATKaM COCTaBIISIOTCS aKThl Ha
MUChMa:

- K KOTOPBIM TMPHUJIATalOTCSl BJIOKEHHBIE B KOHBEPTHI JICHE)KHBIE 3HAKH,
IeHHbIe OyMaru u T.11.;

- Ha MMACHhMa, TIPU BCKPHITUU KOTOPBIX HE OOHAPYKUIIOCH OOpAICHHUS;

- B KOHBEpPTax KOTOPBIX OOHApYXWIACh HEAOCTauya JIOKYMEHTOB,



YIOMHUHAEMbIX aBTOPOM WJIU BJIOKEHHON B KOHBEPT OIMKCHIO IOKYMEHTOB.

AKT cocTapisieTcs B JIBYX 3K3EeMIUIApaX M MOAMHUCHIBAETCS  CEKpeTapéM
[TkoJbI.

[Ipu »STOoM oOAMH OHK3EMIUISIP aKTa TOCHUIACTCS OTIPABUTENI0, BTOPOU
npUOOIIAETCS K IMOJYYEHHBIM JOKYMEHTaM M TepelaeTcs BMECT€ C HUMH Ha
paccMOTpEHHE.

10.1.4.0mmboyHO (He MO ajpecy) MpUCIaHHBIE MUChbMa BO3BPAIAIOTCS Ha
MOYTY HEBCKPBITHIMHU.

10.2. Pecucmpayus nucbMeHHblX 00pawjeHuil 2paricoan
10.2.1.Peructpaumst oOpamenuii rpaxzaad, noctynuBmux B IIkomy,
IIPOU3BOJIMTCS CEKPETApEM B COOTBETCTBYIOIIECH 0a3e JaHHBIX B TEYEHUE OJHOIO
JTHS C IaThl UX MOCTYILJICHUS.

10.2.2.Peructpauysi NHCbMEHHBIX OOpalleHHd W OOpalleHuil TIpakJaH,
MOCTYIHUBIIUX IO JEKTPOHHOU MOYTE, OCYIIECTBISETCA CEKpeTapéM MyTeM BBOJIa
HEOOXOJMMBIX JIaHHBIX 00 OOpaTHBIIMXCS TpakIaHaX M COJCP)KaHUU UX
oOpallleH!il B COOTBETCTBYIOLIYIO 0a3y JaHHBIX.

Ha xaxxnom nHchbMEHHOM OOpaIlleHUH MPOCTABISETCS PETUCTPAIMOHHBIN
LITaMII, JaTa PETUCTPALIMU U PETUCTPALIMOHHBIN HOMED.

10.2.3. Cekperapp IlIkonbl mnpu perucTpauuy MPOBEPSET YCTAHOBICHHbBIC
PEKBU3UTHI MUCbMA, HAIMYHNE YKa3aHHBIX aBTOPOM BIIOKEHUW U TIpuiiokeHuil. [lpu
HE0OXOMMOCTHU MTPOBEPSIET MOCTYNHUBIINE OOpAILIEHHs HA TOBTOPHOCTb.

10.2.4.I1loBTOpHBIMU cUMTalOTCA OOpameHus, noctynusmue B Ilkomy ot
OJIHOTO ¥ TOTO K€ JIMI[A IO OJHOMY M TOMY K€ BOIPOCY:

- €Cnu 3asABUTENIb HE YAOBJIETBOPEH JAaHHBIM €My OTBETOM IO
NEPBOHAYAIILHOMY 3asIBJICHUIO.

He cuuTatorcs moBTOpHBIMU:

- 0OpalIeHust OJHOTO M TOT'O )K€ JIMIA, HO M0 Pa3HbIM BOIIPOCAM;

- oOparieHusi, B KOTOPBIX COJEPIKATCS HOBBIC BOMPOCHI WIIH JOTIOJTHUTEIIbHbBIE
CBEJCHUS.

10.2.5.Ecnu azmpec OTCYTCTBYET U Ha KOHBEPTE, U B TEKCTE OOpallieHus, mpu
ONpENICICHNN PETHOHA TMPOKUBAHMS 3asIBUTEIA CIIEYET PYKOBOJCTBOBATHCS
JAHHBIMH TIOYTOBOTO ITEMIIEINS IO MECTY OTIIPABKHU.

10.2.6.IIpomeamume perucTpanuio oOpallleHHus] TpakJaH B 3aBUCHUMOCTH OT
CoJIep KaHMs BOIPOCa B TOT K€ JI€Hb HANIPABJISIIOTCA JIJIs1 PACCMOTPEHUS TUPEKTOPY
[Txomel.

10.3. Paccmompenue nucomMenHbIX 00paujeHull 2paxcoan

10.3.1.Il0 nucbMEHHOMY OOpAILEHUIO W OOpAIIECHUIO, MOCTYNHUBIIEMY IO
AIIEKTPOHHOM MOYTE U MPUHATOMY K PACCMOTPEHUIO, TOJKHO OBITh IPUHSITO OJTHO
Y3 CIEAYIOIINX PEIEHUH O:

- IPUHATUU K PACCMOTPEHHUIO;

- Iepeade Ha pacCMOTPEHHE 3aMecTUTENsIM qupektopa Llkonsr;

- HaIIpaBJIEHUHU B IPyTHE OpraHU3alluy U YUPEKICHHUS;

- MPUOOIIEHNH K paHee MOCTYIUBIIEMY 00paIeHHIO;

- COOOIIEHUH TPaXTaHUHY O HEBO3MOKHOCTH PACCMOTPEHHUS €ro oOpalleHus;

- COOOIIEHNHU TPAKIAHUHY O TIPEKPAIICHUH TTEPEIUCKH;



- ciucanuu «B genoy.

10.3.2.006paienus rpaxaaH 1Mo BOIpocaM, HE OTHOCSIIUMCS K KOMITETCHIIMU
[[Ixonbl, B TEUEHHE NATH JHEH CO [JHSI HUX PErUCTpaluy MEPEChUIAIOTCS
JOJDKHOCTHBIMM ~ JIMIIAMHU B COOTBETCTBYIOUIME  OpraHU3alUud  WJHU
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JHIly, B KOMIIETCHIIUIO KOTOPBIX BXOIHUT
pelieHre MOCTABICHHBIX B OOpaIIeHUH BOMPOCOB, C YBEIOMJIICHHEM Tpa)xJAaHUHA,
HarpaBuBIlero oopaiienue. Eciu TeKCT MUCbMEHHOTO OOpallleHusl He MO IaeTCs
MMPOYTEHUID, OHO HE TMOJJICKUT HANPABICHUIO HAa PACCMOTPEHUE B
FOCYJAapCTBEHHBIA OpraH, OPraH MECTHOIO CAMOYMIPABIICHUS WM JOJLKHOCTHOMY
JUIYy B COOTBETCTBUU C UX KOMIIETCHIIMEH, O YeM B TE€UEHHUE MATH JHEU CO JHS
pEerucTpaluy CcooOIIaeTcs 3asiBUTENI0, HAMpPaBHUBIIEMY OOpallleHHe, €CIH €ro
dbaMuITUs ¥ TIOYTOBBIN aIpec MOIIAI0TCS MPOUYTEHUIO.

10.3.3.0 xoxme paboTbl C OOpalleHUAMH TpakJaH, HNOCTYIUBIIMM Ha
paccmotpenne B 1IIkOmbl U3 BBIIECTOAIIETO OPraHa yIpaBJIEHUs, B KOTOPbIA OHU
ObLIM HaIlpaBJIE€Hbl HEMOCPEJACTBEHHO Wi u3 AnMunuctpauuu llpesuaenta
Poccuniickoit ®@enepauun, Annapata IIpaButensctBa Poccuiickoit ®enepaunuu,
['ocynapctBennort [dymbi, ®denepanbHoro CobOpanus Poccuiickoit ®Denepanuu,
CoBera @enepanun  DenepansHoro CoOpanuss Poccuiickoit  denepanum,
Oo6mectBenHoi mnanatel Poccuiickoit ®enepanuu, ['eHepanbHON NPOKYypaTyphl
Poccuiickon @enepanuu, YIOJIHOMOUYEHHOTO I10 IIpaBaM 4yeoBeKa B Poccuiickon
®denepauuu, YNOIHOMOYEHHOrO MO npaBaM pebdeHka B Poccuiickoii denepanum,
MunucrepctBa 3apaBooxpanHenuss Poccuiickor @enepanuu, W B3SIThIE UMU Ha
KOHTPOJIb, TOKJIQIbIBACTCS TUYHO aupekTopy HIKombL.

10.3.4. OOpamieHue TpaxkJIaHWHA, COAEpKallee O00XajloBaHUE pPEIICHUH,
nercTBui (0e31eMCTBUS ) KOHKPETHBIX JIOJKHOCTHBIX JIUI M COTPYAHUKOB I1IKOJIBI
HE MOXET HaMpaBJSITbCAd ITUM JIOHDKHOCTHBIM JIMIIaM W COTPYAHUKAM JIJIst
paccMOTpEHHsT M OTBETa TpaxAaHWHy. ECIM HCIOJHEHHWE MaHHOTO YCJIOBUS
HEBO3MOYKHO, 00OpallleHne BO3BPAIAETCS TPAXKIAHUHY C Pa3bsICHEHUEM €ro ImpaBa
00XanoBaTh COOTBETCTBYIOIIME pEIICHUS WM JAeicTBusa (Oe3nelicTBre) B
YCTAHOBJICHHOM TOPSJIKE B CY/.

10.3.5.Bce obparmenusi, nocrynusinue B Illkomy, moanexar obsi3aTeIbHOMY
paccMmoTpenuro. OOpareHre, B KOTOPOM COJAEP)KATCS HEIEH3YPHBIC JHOO
OCKOpOUTENbHBIC BBIPAKEHUS, Yrpo3bl IKU3HH, 3JI0POBBI0 M HUMYIIECTBY
JOJDKHOCTHOTO JiMIa 001e00pa3oBaTEeNbHOIO YUPEXKICHHS, a TAaKKE YICHOB €ro
CEMbH, MOXKET OBITh OCTaBJICHO 0€3 OTBETa IO CYIIECTBY MOCTABICHHBIX B HEM
BOIPOCOB C OJHOBPEMEHHBIM  YBEJIOMJICHHUEM 3asiBUTENSI, HAIMPABUBIIETO
oOpailieHue, 0 HeJJOMYCTUMOCTH 3JI0yHOTPEOICHUS PABOM.

10.3.6.06paiienus, paccMoTpeHHble aupekropom IIkonsl, mnepenatorcs
CEeKpeTapro Il PErucTpaluy pe3ojiolud B 0a3e JaHHBIX U MOCIEAYIOIIETO
HaIpaBJIeHUsT OOpaIIeHUsI 3aMECTUTENSIM  JTUPEKTOpa WM  COOTBETCTBYIOUTUM
crenuaIucTam (COTpyAHUKAM) 11 pACCMOTPEHHUS U MOJITOTOBKH OTBETA.

10.4. Iloocomoexa omeemos Ha nucbMeHHble 00PaAUeHUSL 2PANCOAH
10.4.1.ITpoexTt OTBETa rpaXxJaHUHY, MOATrOTOBJICHHBIN JIMLIOM,
OTBETCTBEHHBIM 34 HCIOJHEHHE TNOpy4yeHUs (YKa3aHHOTO B MOPYYECHHUU
PYKOBOJUTETS), COTJIACOBBIBAETCS 3aMecTUuTeneM aupekropa HIkombl.



10.4.2.0TBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE
paccMoOTpeHre oOpallleHHil B paBHOM CTETIEHH HECYT BCE YKa3aHHBIE B PE30JIOLUU
UCIIOJIHUTEIH.

10.4.3.00paiiieHrs, MNOCTYNUBIIME C TOMETKOH O CPOYHOCTH JIOCTaBKH:
«Bpyuuth HEMeUIeHHO» Wi «CpOYHO», pacCMaTpPUBAIOTCS HE3aME T TEILHO.

10.4.4.Ilepenavya oOpaiieHuit TpakagaH OT OJHOTO COTPYAHHKA JIPYyromMy
OCYHIIECTBJISIETCS. TOJNBKO dYepe3 cekperaps Illkonbl, OTBETCTBEHHOro 3a
PETUCTPALINIO OOpAICHHI TPaXIaH.

10.4.5.B cnayyae pasHOrjacuii MexJy COTPYAHUKAMH O IPUHAJJIEKHOCTH
oOpallleH!s] OKOHYATEIbHOE PEIICHUE 110 ’TOMY BOIPOCY MPUHUMACTCS TUPEKTOP
IIKOJIBI WJIM €r0 3aMECTUTEIISIMU B COOTBETCTBUM C KYPUPYEMBIMH HaIlPABICHUSIMU
NEeSATETbHOCTH.

10.4.6.00paiienrie cuuTaeTcsi pa3peuIeHHbIM, €CIU PAacCMOTPEHBI BCE
MOCTaBJICHHBIE B HEM BOIPOCHI, IPUHITHI HEOOXOAUMBIE MEPHI U JaH MUChMEHHBIN
OTBET.

10.4.7.B ciyyae, ecinu JaHHBIX, YKA3aHHBIX B OOpaIIeHUH, HEAOCTATOYHO JIJIs
MPUHATUS OKOHYATEILHOTO PEIICHHUS, 3alpallliBalOTCsl HEOOX0IUMbIE MaTEpPHaIIbI
JUTSL 3aKJIFOUYEHUSI © 0OOCHOBAHHOT'O MIPUHSTHUS PEIICHMUS.

10.4.8.Pe3ynpTaThl pacCMOTpPEHHMSI 00pallieHus COOOIIAI0TCs €T0 aBTOPY.

10.4.9.0TBeT AOMKEH OBITh KOHKPETHBIM, SCHBIM IO COJIEPKaHMUIO,
000CHOBaHHBIM M OXBaThIBaTh BCE BOIPOCHI, IOCTABJICHHBIE B OOPAIICHUH.

10.4.10.Ecnu  mpocb0a, u3IOKEHHAsT B OOpaIEHWH, HE MOXKET OBITh
paspernieHa MoJ0KUTEIbHO, TO YKa3bIBA€TCs, 0 KaKUM MPUYMHAM OHA HE MOXKET
OBITH yIOBJIETBOPEHA.

10.4.11.McnommauTeNns ¥ IULIO, MTOANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH
32 TOJHOTY, COJAEpXaHue, SCHOCTh U YETKOCTh M3JI0XKEHUS CYTH OTBETa,
JIOCTOBEPHOCTh CCHUIKA Ha HOPMATHUBHBIE AKTHI.

10.4.12.Brocuts kakue-TuOO W3MEHEHHS B CcoOJepKaHHe OTBeTra 0Oe3
pa3pelIeHus JOTKHOCTHOTO JIUIA, TOAMUCABILETO €0, 3alpeiaeTcs.

10.4.13.01BeTHI Ha OOpaIlieHUs rpakaaH noanucbiBaeT qupektop LIkonbr.

10.4.14 ITongnuHHBIE JOKYMEHTHI (ITACMOPTA, JUILJIOMBI, TPYJOBbIE KHUKKH U
JIp.) BO3BpAIIAIOTCS 3asIBUTEIIO 3aKa3HBIM OTIIPaBJIECHUEM BMecCTe ¢ OTBeTOM. [Ipu
ATOM B OTBETE JIOJDKHBI OBITH MEPEYUCIICHBI UX HAUMEHOBAHUS U yKa3aHO oOIiee
KOJIMYECTBO JIUCTOB MPUIIOKEHHUS.

10.4.15.11pu paccMoTpeHur oOpallleHUs HE JIOMyCKAaeTCsl pasriialieHue
CBEJICHUM, COJAEpX alMXcsd B OOpallleHWH, a TaKkKe CBEICHUM, Kacaroluxcs
YaCTHOM JKU3HU IPakIaHUHA, 0€3 ero Coryiacus.

10.4.16.He sBngeTcs  pas3rialieHUEM  CBEACHUM, COACpXKAIIUMXCA B
oOpallleH1y, HanpaBJieHHe MUCbMEHHOTO OOpallleHusl B FOCYJapCTBEHHBIM Opra,
OpraH MECTHOTO CaMOYIpPAaBJICHUSI WIH JOJKHOCTHOMY JIMILy, B KOMIETEHIIUIO
KOTOPBIX BXOJUT PEIICHUE TIOCTABJIICHHBIX B OOPAIIIEHUH BOIIPOCOB.

10.4.17. Vcxonsmuii perucTpalliOHHBI HOMEpP OTBETa Ha oOpamieHue
dbopmupyeTCsi B COOTBETCTBYIOMIEH 0aze naHHbix [1Ikombr.

10.4.18.ITepen mepenaveil OTBETOB 3asiBUTENISIM Ha OTIPABKY CEKPETapb,
OTBETCTBEHHBIM 3a paboOTy MO pETrUcTpanuu OOpalleHWid TpakKaaH, MPOBEpseT



HaJu4yue TMOJIUCEH, BHU3 Ha KOMUSAX OTBETOB, COOTBETCTBHE U HAJIMYUE
NPUIOKEHUH, YKa3aHHBIX B OTBETE, MPABWJILHOCTH HAMIMCAHUS UH]IEKCAa TTIOYTOBOTO
oTHeNeHus, aapeca, (GamMwiMM W HHUIMAIOB KOPPECHOHJIECHTa M MCXOJSIIETO
HOMEpA MUChMA.

10.4.19.0bopmiieHHble  HaJJeXamuM  00pa3oM  OTBEThl  IepeaaroTcs
ynojHoMoueHHoMy Juity Illkonbl juist  oTmpaBKM — aapecataM  [OYTOBBIM
OTIIPABJICHUEM.

10.4.20. OtBer Ha oO0pamenue, noctynusimee B  Illkomy B Qopme
AJIEKTPOHHOTO JOKYMEHTA, HAMpaBJseTCS YIMOJIHOMOYEHHBIM JHIIOM B (opme
AJIIEKTPOHHOIO JOKYMEHTa MO aJpecy O3JEKTPOHHOW IOYThI, YKa3aHHOMY B
oOpallleHuH, WIK B MUCbMEHHOW (opMe MO MOYTOBOMY aJpecy, yKa3aHHOMY B
oOparieHum.

10.4.21.Matepuansl HUCIIOTHEHHOTO OOpAIIEHUsS C BU30BOM KOMHMEH OTBETa
3asBUTEN0  (QOpPMHUPYIOTCA B Jela  CeKkpeTapéM, OTBETCTBEHHBIM 32
JIEJIONPOU3BOJCTBO, B COOTBETCTBUU C HOMEHKJIATypOH Je.

10.4.22.YI0OMTHOMOYEHHOE  JIMIIO, OTBETCTBEHHOE 3a HWH(OpPMAIMOHHO-
TEXHUYECKOE o0ecnieveHue, OCYILIECTBIISIET aAMUHUCTPUPOBAHUE u
COMPOBOXKJICHUE TPOrpaMMHOro obecrieueHus ©0a3pl JaHHBIX IO padoTe C
oOpaIIeHUsIMU TPaXKIaH.

10.4.23.0dopmiieHue aen s apXUBHOTO XpaHEHHUs OOpallleHUH TpakaaH
OCYUIECTBJISIETCS. B COOTBETCTBUU C TPEOOBAHUSIMHU JEIONPOU3BOICTBA.

11. Pe3yJibTaThl pACCMOTPEHHs 00palllCeHUI IPaKIAH

11.1.KoHeuHbIMU pe3ysbTaTaMH NPEJOCTABICHUS PACCMOTPEHUST 00OpaIeHUs
SBJISFOTCSI:

- OTBET Ha BCE MOCTABJICHHBIC B 0OpalieHuu (YCTHOM, B MUCbMEHHOUN (Gopme
Wwin B (QopMe DBJIEKTPOHHOrO JOKYMEHTa) BONPOCHl WM YBEIOMIIEHHE O
nepeagpecoBaHuu OOpalleHHss B COOTBETCTBYIOLYIO OpraHU3allMI0 WIW OpraH, B
KOMIETEHIIMIO KOTOPOTO BXOJAUT pEUICHHE [IOCTABJIECHHBIX B 0oOpalleHuu
BOIIPOCOB;

- OTKa3 B pacCMOTpPEHHH oOpalieHus (yCTHOrO, B MUCbMEHHOM (opMe WM B
(dopMe FIIEKTPOHHOTO TOKYMEHTA) C U3JI0KEHUEM MIPUYUH OTKa3a.

11.2.Ilpoienypa  paccMoTpeHHsi  oOpalleHus  3aBepliaeTcs  MyTeM
HalpaBJeHUs OTBETAa MJM OTKa3a [0 CYIIECTBY OOpalleHHsl 3asiBUTENS U
MOJIYYEHHS] TPaKIaHWHOM pe3yJibTaTa pacCMOTPEHUs] OOpallleHHus] B MMCbMEHHOU
WIM YCTHOHN (popMe niu B (OpMe 3JIEKTPOHHOTO TOKYMEHTA.

12. AHaau3 oOpaleHnii, MOCTYNUBIIKUX B 0011e00pa30oBaTeIbHOE YUPeKIeHHe

12.1.B nensix MOATOTOBKA WU MPOBEACHUS MEPONPUSATUNA IO YCTPAaHEHUIO
OPUYUH, TMOPOXKIAIOIIUX OOOCHOBaHHBIC >KajJOOBl Tpa)KAaH, YIMOJIHOMOYEHHOE
JOJDKHOCTHOE JIMIO O0I1e00pa30BaTEIbHOIO YUPEKIACHUS OCYIIECTBISIIOT y4eT U
aHaJn3 oOpalieHu rpaxaad, noctynusiux B komy.

12.2.3amectutrenu  gupekropa IlIkonel oOecrieunBarOT y4deT ¥ aHaIu3



BOIIPOCOB [0 KYPUPYEMBIM HAIIPaBJIEHUSIM, COAEPKAIIUXCS B OOpAILEHUIX
rpa)<1aH, B TOM YMCJIE aHAJIU3 CIAEAYIOIINX JaHHbIX:

- KOJIMYECTBO U XapaKTep pacCMOTPEHHBIX OOpAILEHUI IpaK/IaH;

- KOJIMYECTBO M XapakKTep PELICHUI, NPUHATHIX 10 OOpaIleHUsM IpaxkJaH B
npenenax ux MoJIHOMOYH;

- KOJMYECTBO M XapakTep CyAeOHBIX CIIOPOB C TIpaxIaHaMHU, a TaKxKe
CBEICHUS O MPUHATHIX IO HUM CYJCOHBIX PEILICHUSX.

12.3. 3amecturenu aupexrtopa IlIkonbl OpraHu3yroT y4eT U aHajIu3 BOIIPOCOB
Y TIOJITOTABJIMBAIOT MIPEIIOKEHM I, HAPABJICHHBIE HA YCTPAaHEHUE HEAOCTATKOB.

13. Opranu3anusi KOHTPoJIs 32 ucnoaHeHuem Iopsaaka

13.1.KoHTpONH 32 paccMOTpPEHUEM OOpAIICHWH OCYIIECTBISACTCS B IEIIAX
oOecrieyeHus: CBOCBPEMEHHOTO W KadyeCTBEHHOTO HCIIOJIHEHMS TMOPYYEHHUH I10
oOpallleHusIM TpaKAaH, NPUHATUS ONEPATUBHBIX MEp 10 CBOEBPEMEHHOMY
BBISIBJICHUIO W YCTPAaHEHUIO NPUYMH HapyIIEHUs MpaB, CBOOOJ U 3aKOHHBIX
MHTEPECOB TpaKIaH, aHaJIW3a COJEP KaHUs MOCTYMNAIOMIMX OOpalleHui, Xxoaa u
pe3yJIbTaTOB pabOThI C OOpAIICHUSIMHU.

13.2.KoHTposib 32 UCTIOJHEHUEM 00paIlieH!# Tpa)aaH BKIIOYAET:

- IOCTAHOBKY NOPYUYEHUH MO UCTIOTHEHHUIO OOpallleHUI Ha KOHTPOJIb;

- cOop u 00paboTKy MHPOPMAIIHU O XOAE PACCMOTPEHUS OOpAIICHU;

- MOJATOTOBKY ONEPATHBHBIX 3aIPOCOB HCHOJHUTENISIM O XOJI€ U COCTOSIHUU
VCITOJIHEHHSI IOPYYEHUI TTO OOpAILIEHUSM;

- MOATOTOBKY M OOOOIIEHUE JAHHBIX O COJEPKAHUM M CPOKAX HCIIOTHEHUS
NOPYYEHUI MO 00paIeHUsIM TpaXkiaH;

- CHITHE OOpAaIllEeHU C KOHTPOJIS.

13.3. Opranuzanus KOHTPOJISI 32 CBOEBPEMEHHBIM U MOJHBIM PACCMOTPEHHEM
oOpallleHuil TpaXkJiaH OCYLIECTBIISETCS OTBETCTBEHHBIM JIMIIOM 3a OpPraHHU3alUI0
paboThl ¢ oOpamenusmu rpaxaan B [lkomy.

13.4.Cexperapp IlIkonpl, Kak JMIIO OTBETCTBEHHOE 3a PETUCTPALMIO
oOpallleHuil TpaxaaH, OCYLIECTBJIET OCOOBbIH KOHTPOJb 3@ HCIOJHEHUEM
oOpamenuii, noctynupmux B IIkody W3 opraHoB yrpaBieHHUs OOpa3OBaHUEM,
WHBIX OPraHOB BJACTH C KOHTPOJEM HCIIOJIHEHHS, a TaKKe OCYLIECTBISET
BBIOOPOYHBI KOHTPOJIb MCHOJHEHUs JIIOObIX OOpalieHuii, MOCTYNUBIIMX Ha
paccmorpenue B IIlkody B COOTBETCTBUM € MOPYYEHUEM  JTUPEKTOpA
0011e00pa30BaTENBLHOTO YUPEKICHHUS.

13.5./1aToii CHATHS ¢ KOHTPOJIS SABJIAETCS 1aTa OTHPABIEHUS OKOHYATEIBHOTO
OTBETA 3asBUTEIIO U B KOHTPOJIHUPYIOUIUI OpraH.

13.6.00panieHusi, Ha KOTOpbIE AAIOTCS MPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS
HE CHUMAIOTCS.

13.7.Cexperapp Illkonbl, Kak JMIO OTBETCTBEHHOE 3a PETUCTPALMIO
oOpalieHuii TpaxxaaH, OMepaTUBHO MPEACTaBIsAET MH(POpMaIuio 00 0OpalleHUsX,
CPOK PacCMOTPEHHUS KOTOPBIX UCTEKAET B OJMkKaililine ceMb JHEH OTBETCTBEHHOMY
JUIy 3a OpraHu3aluio paboThl C OOpalleHUSAMM TpaxIaH U 3a OpraHU3aluIio
pabotsl Tenedona gosepust, rupexTopy Ikomsl.



13.8. OTBEeTCTBEHHOE JHIIO0 3a OpraHu3alui0 paboTbl € OOpalICHUSIMU
rpaxkaaH B 0011e00pa30BaTEIbHOM YUPEKICHUU Tpe/icTaBisgeT uHpopManuo o0
oOpalieHHsIX, CPOK HCIIOIHEHHUS KOTOPBIX HCTEK (HE MO3JHEE CICAYIOIIEro IHS
nocJjie YKa3aHHOTO CpOKa) HEIMOCPEACTBEHHO PYKOBOJIUTEIIO
00111e00pa30BaTENHLHOTO YUPEKICHHUS.

13.9.JInyHast OTBETCTBEHHOCTH 32 UCIIOJIHEHHE OOpaIlleHU B YCTAaHOBJICHHbBIE
3aKkoHomarenbCcTBOM  Poccuiickoin  dexepanuu  CpOKM  BO3JIAraeTcs  Ha
3aMECTUTENIe  pPYyKOBOAUTENSI  OOMICOOpa3oBaTENIbHOTO  YUPEXKICHUS  TI0
HaIlpaBJICHUSIM.

13.10.0cHOBaHreM JUIsl MPOBEAEHUST BHYTPEHHEW MPOBEPKU (CIy:KEOHOTO
paccieoBaHusl) MO BOIpocaM padoThl ¢ 0OpAIICHUSIMU TPaKIaH SIBISIFOTCS:

- ICTEUEHUE CPOKA UCTIIOJHEHUSI 0OpalCHUS;

- moctymienue B [llkomy oOparmiennii U 3asBIEHUN TPaXaaH, IOPUINICCKUX
JUL, UWHIUBUIYAIbHBIX MpeANpuHUMATened, uH(popManuu OT OpraHoB
roCyJJapCTBEHHOW BIJIACTH, OPraHOB MECTHOTO CaMOYMpPABJIEHUS, U3 CPEACTB
MaccoBoil uWHGOpPMAIMM O HAPYIICHUH 3aKOHOJATENIbCTBA O PACCMOTPEHUU
oOpalieHui rpaxx/iaH.

13.11.Hapymienuss ycranoBieHHoro Ilopsimka paccMoTpeHusi oOpallieHui,
HEMPAaBOMEPHBIA OTKa3 B HX MpPHUEME, 3aTATUBAHUE CPOKOB PACCMOTPEHUS
oOparieHuii, X HEOOBEKTHUBHOE Pa30UPATENHCTBO, MPUHATHE HEOOOCHOBAHHBIX,
Hapylmalomux  3akoHojarenbCcTBO  Poccumiickon — denepanmu  pemieHuu,
NPEIOCTABIEHUE HEAOCTOBEPHON HMH(pOpPMALMK, pa3riallleHHe CBEACHHA O
YACTHOM KU3HM TpakJaHWHA BJIEKYT B OTHOIIIEHUU BUHOBHBIX JOJKHOCTHBIX JIUI
[IIkoaBI OTBETCTBEHHOCTHL B COOTBETCTBHUHM C 3aKOHOIATEILCTBOM Poccuiickon
denepanu.

13.12.I'paxxnane, ux OOBEAMHEHHS W OpraHU3alMH, OOpaTHUBIIHMECS B
YCTaHOBJICHHOM 3aKOHOJATEIhCTBOM mopsijike B [1Ikomy, mmMeroT mpaBo Ha Jr00bIe
MPETYyCMOTPEHHBIE JCHCTBYIOIIMM 3aKOHOJATEIBCTBOM (POPMBI KOHTPOJS 3a
JeSTEIbHOCTBIO 00111€00pa30BaTEIbHOIO YUPEKIACHUS 110 padoTe ¢ 0OpalieHusIMu
IpaXK/IaH.



		2021-10-16T14:04:11+1200
	Верижникова Елена Анатольевна




